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Welcome to Zoom

Hi, don***@***com. Your account has been successfully created.

Please list your name and create a password to continue.
Grace
Kim
e0cooeesee

Password must:

« Have at least 8 characters

« Have at least 1 letter (a, b, c...)

« Have at least 1 number (1, 2, 3...)
« Include both Upper case and Lower case characters

By signing up. | agree to the Privacy Policy and Terms of Service.
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Don't Zoom Alone.

Invite your colleagues to create their own free Zoom account
today!
Why invite?

name@domain.com
name@domain.com

name@domain.com

Add another email

" I'mnot a robot e
reCAPTCHA
Privacy - Terms

Skip this step
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1 AccountiInfo---- 2 Invite Colleagues---- 3 Test Meeting

Start your test meeting.

Excellent! Now it's time to start meeting.

Your personal meeting url:
https:/usO4web.zoom.us/j/2442529109?
pwd=ekZ1WU11UIdGcEJNN1IvU2dFOC9Ndz09

Start Meeting Now Go to My Account

Save time by scheduling your meetings directly from your calendar.

9 Microsoft Outlook Plugin @ Chrome Extension
‘ Download > Download
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Lésson 15 Korean Air exec quits after ‘nut-rage’

BIAHZ OB S Y& ArsiCt

Today's Topic

The vice-president of Korean Air has

quit because of a bag of nuts

Cho Hyun-ah, 40, was flying first class.

A flight attendant gave her a bag of

macadamia nuts. She became angry

because the nuts were not on a plate.

The training manual said the nuts

should be on a plate. The man had to kneel down and apologize. Cho told
him to leave the airplane. The plane went back to the departure gate to
let him off. The flight was 20 minutes late because of this. This story is.
called "nut rage" in Korea. Officials could take legal action against Cho."
Her actions put the 250 passengers in danger. Cho's father is the airline's
CEO. He asked the Korean people to forgive his daughter. He said: "l am
making my apology both as head of Korean Air and as a father." He said:
"Everything is my fault....| failed to properly educate my daughter." He
also said his daughter could not work in his other companies.

Discussion Questions

Why did the vice-president of Korean Air quit?

How old was Cho Hyun-ah?

Why was Cho Hyun-ah angry?

What did the man have to do?

How late was the flight?

How many passengers were put in danger because of the ‘'nut rage’?

Do you think Cho Hyun-ah deserves to be vice-president? Why or why not?
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Maybe you're hunching, crossing your legs,
maybe wrapping your ankles.
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Your body language may shape who you are | Amy Cuddy
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